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Hayward only guarantees the quality, performance and safety of its products when assembled with genuine Hayward manufactured parts.  
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6.  Access Cover Assembly: 

The purpose of the access cover assembly is to allow quick access to the turbine/vacuum chamber for easy cleaning and 
maintenance. 

Should the Hayward Blu cleaner stop moving or become sluggish due to debris trapped in the throat or inside the unit, the 
turbine/vacuum chamber is accessible following the following instructions:. 

1. Turn off pump. 

2. Remove Hayward Blu cleaner from pool. 

3. Disconnect Hayward Blu cleaner from leader hose. 

4. Turn Hayward Blu cleaner upside down. 

5. Locate and loosen the captive screw behind the throat in the center of the bottom (See Figures 14 and 15). 

6. Remove access cover assembly (See Figure 14 and 15). 

7. Clean turbine/vacuum chamber of any debris with fingers (See Figure 16). 

8. Check turbine for free movement (rotation). 

9. Reinstall access cover assembly by lining up the cover screen with the two slots shown in Figures 14 and 15.  Then  
�…slide the cover in place and tighten the captive screw. 

10. Reinstall Hayward Blu cleaner in pool per installation instructions and/or installation video. 
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Hayward only guarantees the quality, performance and safety of its products when assembled with genuine Hayward manufactured parts.  
Use of non genuine Hayward manufactured parts will void all warranty. 

�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…. 

Problem: Slow or no forward movement 
 
CAUSES      SOLUTIONS 

Lack of or improper water flow through cleaner Check water flow with flow gauge and adjust as per Step 6,       
Figure 2 of installation instructions. 

 

Blockage of Hayward Blu cleaner throat or turbine Clear Blockage 

Worn shoes Replace shoes 

Worn Wings Replace wings 

Improper cleaner model for surface application Call (908) 355-7995 

 

�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…. 

Problem: Cleaner fails to climb vertical walls gunite/concrete or fiberglass pool 
 
CAUSES SOLUTIONS 

Improper shoes for surface application Call (908) 355-7995 

Lack of or improper water flow through cleaner Check water flow with Flow Gauge and adjust as per Step 6, 
Figure 2 of installation instructions. 

 

Blockage of Hayward Blu cleaner throat or turbine Clear blockage 

Worn shoes Replace shoes 

Worn wings Replace wings 

Hose too short Install additional hose sections per installation instructions 

Improper tension on rear flap Turn rear flap adjuster to number III setting 
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Hayward only guarantees the quality, performance and safety of its products when assembled with genuine Hayward manufactured parts.  
Use of non genuine Hayward manufactured parts will void all warranty. 

 

�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…. 

Problem: Cleaner climbs to water surface and sucks air 
 
CAUSES SOLUTIONS 

Too much water flow through cleaner Check water flow with flow gauge and adjust per instructions in 
Step 6 of installation instructions.  

 
Improper tension on rear flap Turn rear flap adjuster to number I setting.  If still climbing too 

much, reduce water flow until proper operation is achieved 
 
Steering failure 1) Clean all debris off of rear screen 

2) Check to see that cone gear rotates smoothly in both 
directions 

 3) Check gear box assemblies for proper operation 

 

�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…. 

Problem: Cleaner head floats  
 
CAUSES SOLUTIONS 

Air trapped inside cleaner head Remove all air from cleaner head as described in installation 
instructions 

 
The cleaner head is being pulled or lifted off If cleaner head and hose are covered with fine bubbles, lightly 
the bottom of the pool by the cleaner hose. shake them back and forth to release the air bubbles and allow  
 the cleaner head to settle to the bottom of the pool. 
  
 To prevent the more air bubble from attaching to the head and 

hose, it is necessary to stop all air from entering the pool through 
the return lines. 

  
 Adjust the return fittings down to prevent water flow from pushing 

 the hoses on the surface of the pool. 
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�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…. 

Problem: Cleaner sticks at steps, corners, etc. 
 
CAUSES SOLUTIONS 

Improper water flow Check water flow with Flow Gauge and adjust as per Step 6, 
Figure 2 of installation instructions 

 

Worn shoes Replace shoes 

Worn wings Replace wings 

Hose too short Install additional hose per installation instructions 

Steering Failure 1) Clean all debris off of rear screen 

2) Check to see that cone gear rotates smoothly in both 
directions 
 
3) Check gear box assembly for proper operation 

4) Check pod and A-frame connections for snug fit �…. 
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A) Pool plaster is affected by age and water chemistry 

B) Pool plaster can deteriorate over a period of time due to these elements 

C) The integrity of �“good�” pool plaster is such that a pool vacuum cleaner, automatic or manual cannot remove that 
plaster. 

D) The integrity of �“good�” pool plaster is such that the plaster will cause wear on the Hayward Blu cleaner, not vice versa. 

E) Vinyl liners are affected by age, sunlight and water chemistry. 

F) Vinyl liners can become brittle and weak over time as they are exposed to these elements. 

G) Vinyl liners can also be affected by how they are installed and the pool�’s surroundings. 

H) When installing the Hayward Blu, you must assume all responsibility for the condition of the pool and the pool�’s 

surroundings. 
 

�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�…�… 
 
To better serve you, please have the following information available if you call Hayward�’s Technical Service 

Department at (908) 355-7995: 
1) The purchase date of your Hayward Blu cleaner 

2) The serial number of your Hayward Blu cleaner (located on label on the bottom of cleaner) 

3) The number of hose sections used when installed on your pool. 

4) The most recent water flow reading from your flow gauge per Step 6, Figure 2 of installation instructions. 
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HAYWARD® Pool Products Limited Warranty 
To original purchasers of this equipment, Hayward Pool Products, Inc. warrants its cleaners to be free from defects in materials and workmanship 
for a period of ONE (1) year from the date of purchase, when used in single family residential applications. 
The limited warranty excludes damage from freezing, negligence, improper installation, improper use or care or any Acts of God. Parts that fail or 
become defective during the warranty period shall be repaired or replaced, at our option, within 90 days of the receipt of defective product, barring 
unforeseen delays, without charge. 
Proof of purchase is required for warranty service.  In the event proof of purchase is not available, the manufacturing date of the product will be the 
sole determination of the purchase date. 
To obtain warranty service, please contact the place of purchase or the nearest Hayward Authorized Service Center.  For assistance on your 
nearest Hayward Authorized Service Center please visit us at  www.hayward.com. 
Hayward shall not be responsible for cartage, removal, repair or installation labor or any other such costs incurred in obtaining warranty 
replacements or repair. 
The Hayward Pool products warranty does not apply to components manufactured by others.  For such products, the warranty established by the 
respective manufacturer will apply. 
The express limited warranty above constitutes the entire warranty of Hayward Pool Products with respect to its�’ pool products and is in lieu of all 
other warranties expressed or implied, including warranties of merchantability or fitness for a particular purpose. In no event shall Hayward Pool 
products be responsible for any consequential, special or incidental damages of any nature. 
Some states do not allow a limitation on how long an implied warranty lasts, or the exclusion of incidental or consequential damages, so the above 
limitation may not apply to you.  This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state. 

         Hayward Pool Products 
         620 Division Street 

*Supersedes all previous publications.            Elizabeth, NJ  07207    
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Hayward only guarantees the quality, performance and safety of its products when assembled with genuine Hayward manufactured parts.  
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Please Print Clearly: 
First Name____________________ Last 
Name_________________________ 
Street 
Address__________________________________________________ 
City_____________________________ State___________ 
Zip____________ 
Phone Number_____________________ Purchase 
Date_________________ 
E-Mail 
Address__________________________________________________ 
Serial Number 
                  

M d l

DETACH HERE: Fill out bottom portion completely and mail within 10 days of purchase/installation or register online. 
-------------------------------------------------------------------------------------------------------------------------------------
------------ 
AUTOMATIC SUCTION CLEANER Warranty Card Registration 

Register online at www.hayward.com 

Years Pool has been in service 

 < 1 year     1-3     4-5     6-10    11-15     

>15 

Purchased from_____________________________ 

Builder  Retailer  Pool Service  

Internet/Catalog 

Company 

Name_________________________________ 

Type of Pool: 
 Concrete/Gunite      Vinyl       Fiberglass 
 Other_____________________________ 

 New Installation   Replacement 

Installation for: 

 In Ground        Above Ground        Spa 

 
PRODUCT REGISTRATION 

(Retain For Your Records) 

DATE OF INSTALLATION ____________________ 

Retain this Warranty Certificate (upper portion) in a safe and convenient location for your records. 

Hayward is a registered trademark of 
Hayward Industries, Inc. 
© 2011 Hayward Industries, Inc.  
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